xfinity

Hello David Naftzger,

Thank you for choosing Xfinity from Comcast.

Your bill at a glance

For 301 KENLOCH AVE, LIBERTYVILLE, IL, 60048-1771

Previous balance $210.97
Payment - thank you Jun 13 -$210.97
Balance forward $0.00
Regular monthly charges Page 3 $187.79
One-time charges Page 3 $3.99
Taxes, surcharges & fees Page 3 $10.76
New charges $202.54

Amount due Jul 22, 2019 $202.54

Detach the bottom portion of this bill and enclose with your payment

Account Number
8771 10 109 0176468

Billing Date
Jun 24, 2019

Services From Page
Jul 01, 2019 to Jul 30, 2019 10f3

«— Your bill explained

e This page gives you a quick summary of your monthly
bill. A detailed breakdown of your charges begins on
page 3.

e The charge on your bill is different this month because
you have some one-time charges on your account.
See One-time charges for more details.

e Any payments received or account activity after Jun
24, 2019 will show up on your next bill. View your
most up-to-date account balance at XFINITY.com/
myaccount

Need help?

e Visit xfinity.com/customersupport or see page 2 for
other ways to contact us.

Please write your account number on your check or money order

Do not include correspondence with payment

xfinity

P O BOX 4928 OAK
BROOK IL 60522-4928

DAVID NAFTZGER
301 KENLOCH AVE
LIBERTYVILLE, IL 60048-1771

477110109017b4L8002025419

8771 10 109 0176468

Account number

Payment due Jul 22, 2019
Please pay $202.54
Amount enclosed $
Make checks payable to Comcast
Do not send cash
COMCAST

PO BOX 70219
PHILADELPHIA PA 19176-0219



Amazon Prime Video is now on Xfinity X1.

Prime members can fall in love with award-winning and
critically-acclaimed Prime Originals like Tom Clancy’s Jack Ryan.
Just say “Prime Video” into your X1 \Voice Remote.

Learn more at xfinity.com/primevideo

xfinity | prime video

Restrictions apply. Not available in all areas. To access Amazon Prime Video on Xfinity X1 requires an eligible X1 TV box
with Xfinity TV and Xfinity Internet service. Limited to Amazon Prime Video members who are residential Xfinity customers.
Ama rime Video on X1 uses your Internet service and will count against any Xfinity data plan

Amazon Prime Subscription required.

We’re here to help when you need us.

By chat
Visit xfinity.com/chat

Social
Tweet us @comcastcares

By app
Download the My Account app at xfinity.com/apps

By phone
Call 1-B00-XFINITY (1-800-934-6489)

In store
At your nearest XFINITY store
find one at xfinity.com/storelocator

©© © ®a

Ways to pay How to pay your bill

«~ Looking to shorten your to-do list?

Set up automatic monthly payments and never worry
about remembering to pay your bill again. Enrolling is fast,
easy, and free at xfinity.com/autopay.

Q Hello paperless billing, goodbye clutter

With paperless billing, you can pay and view your bill online.
It's faster, easier and helps cut down the clutter, not the
trees! Visit xfinity.com/ecobill to go green.

Account Number
8771 10 109 0176468

Services From
Jul 01, 2019 to Jul 30, 2019

Page
20of3

Billing Date
Jun 24, 2019

It’s bedtime for your kids...

And their devices. XFINITY xFi lets you see who's accessing
your home WiFi and pause any connected device. Take a
break from your devices at dinnertime, bedtime, anytime.

Learn more about this feature and
others like it at xfinity.com/xfi

Useful information

Moving?
Visit xfinity.com/moving today to help you stay connected to
all of your XFINITY services.

Accessibility
If you are hearing/speech impaired, call 711.

For closed captioning concerns and other

accessibility issues affecting customers with disabilities,

call 1-855-270-0379, go online to chat live at
https://www.xfinity.com/support/account/accessibility-services,
email accessibility@comcast.com, fax 1-866-599-4268, or write
to Comcast at 1701 JFK Blvd., Philadelphia, PA 19103-2838
Attn: S. Adams.

Online: Visit xfinity.com/myaccount to make a one-time payment
By app: Download the My Account app at xfinity.com/apps
By mail: Comcast, P.O. Box 70219, Philadelphia, PA 19176-0219



xfinity

Account Number
8771 10 109 0176468

Services From
Jul 01, 2019 to Jul 30, 2019

Billing Date
Jun 24, 2019

Page
3of3

L
Regular monthly charges CIEYAL] ¢ What's included?
Your XFINITY package $144.99 :] TV: 220+ Channels
X1 Preferred Plus Triple $144.99 D Internet: Download as fast as 250 Mbps
Bundle Includes Digital Preferred, STARZ, Showtime, TMC, . .
Streampix, HD Technology Fee, TV Box, Extreme Internet % Voice: US & Int'l Calling
and XFINITY Voice Unlimited For: (847)816-1376
Includes $50.01 Service Discount Visit xfinity.com/myaccount for more details
Equipment & services $22.95 You've saved $50.01 this month with your service
Service To Additional TV $9.95 discount,
With TV Box
Internet/voice Equipment $13.00 Term Agreement Applies 24 Month Term Agreement
Rental On Account. Visit Www .xfinity.com/myaccount For
Details
Other charges $19.85
Universal Connectivity Charge $0.92
Regulatory Recovery Fees $0.68
Broadcast TV Fee $10.00
Regional Sports Fee $8.25
One-time charges $3.99

Entertainment extras

On demand rentals:

Diary/wimpy/roder. Jun 19, 7:05pm $3.99
Taxes, surcharges & fees $10.76
Service fees $5.95
Franchise Fee $5.75
FCC Fee $0.07
Infrastructure Maintenance Fee $0.13
Taxes & surcharges $4.81
State and Local Excise Tax $3.31
911 Fee(s) $1.50

Additional information

Your Local Cable Franchise Authority Is: Village of Libertyville 118 W. Cook
Ave., Libertyville, IL 60048 Phone: (847) 362-2430 FCC Community ID Number:
IL0525

Beginning June 11, 2019, Turner Classic Movies will be added to the Digital
Starter tier.

The regulatory recovery fee is neither government mandated nor a tax, but is
assessed by Comcast to recover the costs of certain federal, state and local
impositions related to voice services.

Information on programmer contract expirations, which could affect our
carriage of the programmer's channels, can be found at https://my.xfinity.com/
contractrenewals/ or by calling 866.216.8634



